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federal office to interact with other government officials on 
issues such as international solvency and trade agreements 
and global reinsurance. It is unthinkable that in this day 
and age, the federal government should lack expertise in 
this vital sector of the American economy. Equally trou-
bling is the fact that, unlike any other segment of the fi-
nancial-services industry, our state regulators rarely weigh 
in on these critical matters. 

AT: In ACLI’s view, what are the potential benefits 
for agents under an OFC?

Keating: Remember that OFC is optional for agents as 
well as for companies. Agents 
will be able to operate under a 
single national license or re-
main licensed by the states. 
And whichever option agents 
choose, they will be able to sell 
insurance for both state and 
nationally licensed insurers. 
Agents choosing a national li-
cense will be able to serve their 
customers wherever they live 
across the U.S., without the 
burden of multiple licensing 
requirements. One of the ac-
ademic studies commissioned 
by ACLI found that producers 

could save up to $377 million annually in licensing and as-
sociated costs by opting for a single national license.

AT: One concern of NAIFA members is that a fed-
eral regulator will be less responsive to consumers 
than the state regulators have been. What is your 
view?

Keating: The OFC legislation calls for the creation of nu-
merous local offices to address consumer needs. We believe 
these offices will be at least as responsive to consumers as 
are the insurance departments in large states. Consum-

ers in these states contact their insurance departments 
through 800 numbers or the internet and will likely see no 

difference in service under OFC. For consumers in smaller 
states, contact with insurance regulators may be different, 
but we believe that even for these consumers, the benefits 
of OFC far outweigh any drawbacks. 

Jill Edwards is NAIFA’s director of government relations.

“There is no federal office with 
expertise on insurance to advise 

policymakers of the impact 
of their decisions on these 

products.”
—Frank Keating

National Council votes on OFC in September
Let your delegates know what you think.

NAIFA has always supported state-based regulation of insurance and has no plans to abandon 
that support. Your Board is recommending that we pursue a dual federal and state track path 

to regulatory reform. Our goal, regardless of which system is implemented, is to protect NAIFA 
members and their clients. The world is evolving and we need to evolve with it or risk being left 
behind. Learn more about this important decision and let your national delegates know how you 
would like them to vote in September. 

For more information on insurance regulatory reform, visit the NAIFA website at http://www.
naifa.org/advocacy/irr/index.cfm. If you have questions on the board’s decision, send your opinion 
to regreform@naifa.org.

Frank Keating


